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FRPPRQJRDO(JJHQDQG.DXFKDN&RRSHUDWLYH/HDUQLQJLVDQLQVWUXFWLRQDOSDUDGLJPZKLFKXWLOL]HV
VPDOO JURXSV VR WKRVH VWXGHQWV ZRUN WRJHWKHU WR PD[LPL]H WKHLU RZQ DQG HDFK RWKHU¶V OHDUQLQJ 7KH HVHQVLDO
FRPSRQHQWVRIFRRSHUDWLRQDUHSRVLWLYHLQWHUGHSHQGHQFHIDFHWRIDFHLQWHUDFWLRQLQGLYLGXDODQGJURXSDFFRXQWDELOLW\
LQWHUSHUVRQDO DQG VPDOO JURXS VNLOOV DQG UHJXODU VHOIDVVHVVPHQW RI WHDP IXQFWLRQLQJ -RKQVRQ HW DO 






DPRQJ RWKHUV LQ WKH VWUXFWXUH RI WKH UHJXODU FRRSHUDWLRQ LQ JURXSV FRQVLVWLQJ RI WZR RU PRUH SHRSOH ZKHUH





KDV DPXWXDO DLG EHWZHHQ KLJK DFKLHYHPHQW WR IULHQGVZKR KDYH ORZ DFKLHYHPHQW WR XQGHUVWDQG HDFK RWKHU DQG
XQGHUVWDQGZKDWLVEHLQJVWXGLHG
2.2 Concept of Soft Skills 
6RIW6NLOODFFRUGLQJWR%HUWKKDOO6DLODKLVSHUVRQDODQGLQWHUSHUVRQDOEHKDYLRUWKDWGHYHORSDQGPD[LPL]H
KXPDQSHUIRUPDQFHHJFRDFKLQJWHDPEXLOGLQJGHFLVLRQPDNLQJLQLWLDWLYH,QJHQHUDOVRIWVNLOOFDQEHJURXSHG
LQWR WZR FDWHJRULHV LQWUDSHUVRQDO DQG LQWHUSHUVRQDO VNLOO ,QWUDSHUVRQDO VNLOO HQFRPSDVVHV VHOI DZDUHQHVV VHOI
FRQILGHQWVHOIDVVHVVPHQWWUDLW	SUHIHUHQFHHPRWLRQDODZDUHQHVVDQGVHOIVNLOOLPSURYHPHQWVHOIFRQWUROWUXVW
ZRUWKLQHVV WLPHVRXUFHPDQDJHPHQWSURDFWLYLW\ FRQVFLHQFH  ,QWHUSHUVRQDO VNLOO HQFRPSDVVHV VRFLDO DZDUHQHVV
SROLWLFDODZDUHQHVVGHYHORSLQJRWKHUVOHYHUDJLQJGLYHUVLW\VHUYLFHRULHQWDWLRQHPSDWK\DQGVRFLDOVNLOOOHDGHUVKLS
LQIOXHQFH FRPPXQLFDWLRQ FRQIOLFW PDQDJHPHQW FRRSHUDWLRQ WHDPZRUN DQG V\QHUJ\  $FFRUGLQJ WR 3DWULFN
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4.1 Hypothesis 1 
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4.2 Hypothesis 3 
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WUDLQDQGGHYHORSVRIW VNLOOV ,Q WKHSURFHVVRI OHDUQLQJ WKH WHDFKHU LVQRWRQO\ WRH[SODLQDQGVHHN WKHPVHOYHV WR
GHYHORSVRIWVNLOODELOLWLHVRIVWXGHQWVEXWWKH\FDQEHZLWKWKHKHOSRISHHUVZKLFKLVZKHQWKHUHDUHH[HUFLVHVFDQ

















LQWHUDFWLRQ EHWZHHQ VFKRRO W\SH DQG OHDUQLQJ RXWFRPH RQ WKH VWXGHQWV¶ VRIW VNLOOV  7KHUH LV LQWHUDFWLRQ EHWZHHQ
OHDUQLQJPRGHOVFKRROW\SHDQGOHDUQLQJRXWFRPHRQWKHVWXGHQWV¶VRIWVNLOOV
$IWHUSRVWKRF WHVW WKH LQWHUDFWLRQEHWZHHQ OHDUQLQJPRGHO VFKRRO W\SHDQG OHDUQLQJRXWFRPHKDYHVLJQLILFDQW
HIIHFWRQWKHVWXGHQWV¶VRIWVNLOOV7KHVL]HHIIHFWLV7KHUHVHDUFKUHVXOWVSURYHWKDWWKHLPSOHPHQWDWLRQRI
FRRSHUDWLYH OHDUQLQJPRGHO FDQ LPSURYH VWXGHQWV 





VWXGHQWV DUH DFWLYHO\ LQYROYHG LQ WKH OHDUQLQJ SURFHVV VR WKDW D SRVLWLYH LPSDFW RQ WKH TXDOLW\ RI LQWHUDFWLRQ DQG
FRPPXQLFDWLRQ TXDOLW\ FDQPRWLYDWH VWXGHQWV WR LPSURYH DFDGHPLF DFKLHYHPHQW ,Q OLQHZLWK*RRGZLQ 
.DJDQDQG-RQHV	-RQHVFRRSHUDWLYHOHDUQLQJLPSURYHVVRFLDOLQWHUDFWLRQDQGVRFLDOVNLOOV7KLVVWXG\
VXSSRUWVWKHUHVHDUFKRI$KPDGDQG0DKPRRGWKDW&/LVERWKHQMR\DEOHDQGHIIHFWLYHWHDFKLQJVWUDWHJ\DQGLW
UHVXOWV LQVLJQLILFDQWO\KLJKHU OHDUQLQJJDLQVDQGSRVLWLYH OHDUQLQJH[SHULHQFHDVFRPSDUHG WR7, 7KLVVWXG\DOVR
VXSSRUWV WKH UHVHDUFK RI /HJHZLHD DQG 'L3UHWHD  WKDW WKH VFKRRO W\SH KDV UHOHYDQW HIIHFW RQ VWXGHQWV

DFKLHYHPHQW
:LWKLQ WKH IUDPHZRUNRIFRRSHUDWLYH OHDUQLQJ VWXGHQWV OHDUQKRZ WR LQWHUDFWZLWK WKHLUSHHUVDQG LQFUHDVH WKH
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